EXHIBIT 1

GENERAL GLOSSARY OF TERMS

	
Term
	
Definition

	ABA
	The American Bankers Association (ABA) is a professional association which represents the U.S. banking industry. 

The ABA brings together various banks. The members are companies, money center banks, savings associations, savings banks, and trust companies. The ABA functions as an advocate for its members. The association works in consumer education, research, and training efforts.

	ABA Routing Number
	
American Bankers Association Routing and Transit Number

	
ACH
	
Automated Clearing House.

	ACH Credit Recall Request(s)
	
The process in which ACH Credit payments are requested to be refunded to the originating bank.

	
ACH Credit(s)
	
ACH Credit entries occur when an originator initiates a transfer to move funds into a receiver’s account. Examples of an ACH Credit are a payroll transaction, a tax payment or a social security payment.

	
ACH Debit(s)
	
A customer-authorized withdrawal from a customer’s bank account.

	
ACH Network
	
A nationwide electronic funds transfer system governed by the ACH Operating Rules and Guidelines, which processes electronically originated credit and debit transfers for participating financial institutions.

	
Agreement or Contract
	
[bookmark: _GoBack]The Contract, including all documents which results from the award of this RFP.

	
ARP
	
Account Reconcilement Plan

	
Association
	
Any governing bodies associated with electronic payments including NACHA (and any successor organization or Association of same, which is applicable hereunder), or processors such as MasterCard, Visa, etc.

	
Term
	
Definition

	
Association Rules
	
Rules, regulations, releases, interpretations, and other requirements imposed and adopted by any Association.

	
ATM
	
Automated Teller Machine

	
Attorney General
	
The New York State Attorney General of the State of New York or his/her designee

	
Bank Adjustment Date or
“Adjustment Date”
	
The date an Adjustment is made to a previously processed deposited item to the bank account.

	
Bank Adjustment or “Adjustment”
	
Any change to the original amount of a posted transaction, including those changes made due to Dishonorments; Debit Memos and Credit Memos.

	
Bank Statements
	
A summary of financial transactions which have occurred over a given period of time.

	Banking Day
	
Any day which the ACH and the main office of the bank are both open for business, but shall not include any Saturday, Sunday, or legal bank holiday.

	Bidder
	See Proposer.  Any qualifying entity submitting a proposal for this procurement. 

	
Branded Payment Cards
	
A bank card that is associated with one of the major Credit Card processors (e.g., VISA, MasterCard).

	
Business Day
	
Monday through Friday with the exception of legal bank holidays

	
Call Processing
	
A method of payment initiated through an operator assisted and/or Interactive Voice Response (“IVR”) system.

	
Call Processing Script
	
A script used to direct calls through an IVR system. The Call Processing Script can also be a dialogue script for an operator to use while assisting customers.

	
Cancelled Payments
	
Cancellation by the customer of an already scheduled payment before it is processed.

	
Term
	
Definition

	
Card Recipient or Cardholder
	
The person that receives a payment card.

	
Certificate of Deposit
	
Short- or medium-term, interest-bearing, savings certificates offered by banks and savings and loans.

	
Certification
	
The State’s validation that the Implementation Plan, enhancement, or other Service covered by the Modules, in its entirety, is satisfactorily completed and is being performed in accordance with the Requirements.

	
Change Control or Change Control Procedure
	
The procedure set forth in Appendix C.

	
Chargebacks (Payment Cards)
	
A credit provided by a Payment Card issuer to the Device User in the amount (or portion of the amount) of a disputed Credit/Charge Card, or disputed Debit Card transaction.

	
Charges
	
Charges: cost of the goods or services purchased

	
Check
	
A written draft drawn on a bank and payable on demand, signed by the maker containing an unconditional promise to pay a sum certain.

	
Composite key
	
Consists of more than one attribute to uniquely identify an entity.

	
Contractor(s)
	
The Proposer(s) selected for award(s) as a result of the competitive procurement process (this RFP).

	
Controlled Disbursement
	
Controlled disbursement is used to regulate the flow of checks through the banking system on a daily basis, usually by mandating once-daily distributions of checks (usually early in the day). This is done in order to meet certain fund management objectives.



	
Term
	
Definition

	
Convenience Fee
	
A fee assessed when a consumer pays with a Credit Card rather than by Check or ACH transfer

	
CPA
	
Certified Public Accountant

	
CPI-U
	
The Consumer Price Index for all Urban Consumers, U.S. City Average, All Items, as reported by the U.S. Department of Labor, Bureau of Labor Statistics

	
Credit Card
	
Includes any Credit Card, credit plate, charge plate, courtesy card or other identification card or device issued as a method to obtain a cash advance or a loan or credit or to purchase or lease property or services on the credit of the issuer or of the holder.

	
Credit Memo
	
A credit adjustment to a processed payment and corresponding account

	
Data Output File(s)
	
A file that transmits completed and reconciled payment transactions to update back end processing systems.

	
Debit Memo
	
A debit adjustment to a processed payment and corresponding account

	
Department or “DTF”
	
The State of New York Department of Taxation and Finance.

	
Deposit Date
	
The date on which funds are deposited in the NYS bank account(s).

	
Deposit Locator Number or “DLN”
	
A unique alphanumeric identifier, assigned by the State, identifying each payment and/or return. The length is generally 11 or 12 characters and is comprised of the tax type, processing year, and sequential number.

	
Depository Bank
	
A bank, organized in the United States, which provides Agency services in connection with a depository receipt program.

	
Direct Deposit Reversal File
	
Retrieves the transactions the State has deemed erroneous




	
Term
	
Definition

	

Disaster Recovery Plan
	
The Contractor’s plan to deal with potential disasters so the effects will be minimized and the organization will be able to maintain or quickly resume mission critical functions, including providing the Services.

	
Disbursements
	
An issuance of payment

	
Dishonorment
	
A bank’s refusal to accept or pay an Original Check or an Electronic Item. For example, a Dishonorment occurs where the payment order is returned unpaid for reasons such as: insufficient funds, accounts closed or refer to maker.

	
DOL
	
New York State Department of Labor

	
DSN
	
Deposit Serial Number

	
DTC
	
Depository Trust Company

	
Effective Date
	
The date on which payment funds must be credited to NYS Bank accounts.

	EFT
	Electronic funds transfer (EFT) are electronic transfer of money from one bank account to another, either within a single financial institution or across multiple institutions, via computer-based systems, without the direct intervention of bank staff.


	
EIN
	
Employer Identification Number.

	
Enhancement or Enhancement Services
	
All activities necessary to incorporate new or better business functionality, unless such activities fall within the definition of Maintenance below.

	
Equipment
	
Hardware, software, telecommunications and any other appliances required for the Contractor to provide the Services and comply with the Requirements.

	
e-Signature
	
Electronic Signature

	
ET
	
Eastern Time, inclusive of Eastern Standard Time and Eastern Daylight Time.



	
Term
	
Definition

	
Exception
	
Any transaction that cannot be processed that may require State Agency correction

	
FDIC
	
Federal Deposit Insurance Corporation

	FIPS
	Federal Information Processing Standards are a set of standards that describe document processing, encryption algorithms and other information technology standards for use within non-military government agencies and by government contractors and vendors who work with the agencies.

	
Fedwire
	
Fedwire is the electronic funds-transfer system owned and operated by the Federal Reserve Bank. Fedwire does not include the system for making automated clearing house transfers.

	
Fedwire Recall Request(s)
	
The process in which Fedwire payments are required to be returned to the originating bank.

	
Foreign Check
	
A Check drawn on a foreign depository institution made payable with US funds

	
Freeze Periods
	
Periods of time when the Contractor is unable to provide a suitable test environment and/or migrate system changes to production.

	
GAAP
	
Generally Accepted Accounting Principles

	
GPG
	
“Gnu Privacy Guard” Public encryption key

	
Help Desk
	
The Contractor’s services to provide assistance with payment processing

	
HTML
	
Hypertext Markup Language, a standardized system for tagging text files to achieve font, color, graphic, and hyperlink effects on World Wide Web pages.

	
Implementation Plan
	
A plan which includes: a project charter, project plan documentation, and a project timeline which will support the required development activities within the specific timeline.

	
Term
	
Definition

	
International ACH Transaction or
“IAT”
	
An ACH transaction entry that is part of a payment transaction involving a financial agency’s office that is not located in the territorial jurisdiction of the United States.

	
IVR
	
Interactive Voice Response

	
Liquidated Damages
	
The amount of damages contractually stipulated as set forth in RFP Y-24.

	
LLP
	
Limited Liability Partnership

	 Lockbox
	
A lockbox is a bank-operated mailing address to which a company directs its customers to send their payments. The bank opens the incoming mail, deposits all received funds in the company's account, and scans the payments and any remittance information


	Maintenance
	
All modifications to software, documentation and operating procedures, etc. necessary to ensure satisfactory performance of the Services.

Maintenance shall include the following:

1. All modifications to licensed software, licensed documentation and operating procedures necessary to ensure satisfactory system performance, which is measured based upon the system’s ability to support the achievement of the Services of the Performance Standards;

2. All changes necessary to implement and achieve any new or modified Performance Standards where the change is initiated by the Contractor and approved by the State; and

3. The development and implementation of new or modified reports and inquiries created from existing data elements, which include additional elements added as a result of prior maintenance and Enhancement activities.

	
Manual Deposit(s)
	
The processing of payments (e.g., Original Checks) which cannot be processed electronically.

	Term
	Definition

	
NACHA Operating Rules and Guidelines
	
The rules administered by NACHA that govern the electronic movement of money and data in the United States.

	
National Automated Clearing House Association or “NACHA”
	
A not-for-profit banking trade association that promulgates the operating rules and guidelines for the ACH Network.

	
NOC
	
Notification of Change

	
NYS
	
New York State

	Offeror
	See Proposer.  Any qualifying entity submitting a proposal for this procurement. 

	
OLS
	
The NYS Department of Taxation and Finance’s Online Services portal for taxpayers to self-manage their tax accounts.

	
Online Services
	
Any information and/or services that are provided over the Internet.

	
Original Check
	
The first paper check or money order issued with respect to a particular payment transaction.

	Originating Depository Financial Institution or “ODFI”
	
A banking term used in connection with ACH flow of an electronic payment. In the ACH flow, the ODFI acts as the interface between the Federal Reserve or ACH Network and the originator of the transaction.

	
OSC
	
New York State Office of State Comptroller

	
Payer
	
A person or organization who gives money for some kind of goods or services.

	Payment Card
	
A card issued by a financial institution that is preloaded with funds and that enables the owner (the Card Recipient or Cardholder) to make a payment by electronic funds transfer.

	
Term
	
Definition

	
PCI DSS
	
Payment Card Industry Data Security Standard

	
Peak Time Periods
	
High volume time periods due to filing and due dates throughout the State Agency.

	
PGP
	
“Pretty Good Privacy” encryption key.

	
PII
	
Personally Identifiable Information

	
PIN
	
Personal Identification Number

	
PIT
	
Personal Income Tax

	
Positive Pay
	
Positive Pay is an automated fraud detection tool that matches attributes of the check presented for payment against a list of checks previously authorized and issued by the payer.

	
Post No Checks
	
Allows Check transactions to be blocked

	
Prime Contractor
	
The Prime Contractor will be responsible for the delivery of all contract deliverables and services for that Module, including the efforts of its Subcontractors.

	
Prime Proposer
	
The Prime Proposer is responsible for providing a complete proposal, including those components that describe the functions and services to be provided by any Subcontractors.

	
Processing Year
	
The calendar year in which the return was filed.

	 PrompTax
	
An electronic payment program that is mandatory for certain businesses. The tax types include: Withholding, Metropolitan Commuter Transportation Mobility Tax, Sales and Compensating Use Tax, Prepaid Sales Tax on Motor Fuel and Diesel Motor Fuel and Petroleum Business Tax.

	
Term
	
Definition

	
Proposer
	
Any qualifying entity submitting a proposal for this procurement

	Proposer-Hosted Administrative Site
	
A site to execute fund transfers to correct misdirected payments and inquire upon, create, update and delete payment information on behalf of taxpayers. Must also provide online reporting system to generate customized reports.

	
Recall (ACH)
	
The ability to recall an ACH transaction.

	
Receiving Depository Financial Institution or “RDFI”
	
A financial institution qualified to receive ACH debit or credit entries in accordance with the NACHA Operating Rules and Guidelines.

	
Remittance
	
Electronic Item or Original Check

	
Remote Deposit
	
The ability to deposit a check into a bank account from a remote location without having to physically deliver the check to the bank.

	

Requirement(s)
	
All specifications set forth in this RFP, included but not limited to the technical, financial, reporting, support and other specifications, which shall be provided or met with respect to Contractor’s performance of the Services.

	
Returns
	
Reversal of charges for goods or services purchased

	
Reversal (ACH)
	
The ability to reverse an ACH transaction.

	
RFP
	
Request for Proposals, this solicitation document

	
RTC
	
Resolution Trust Corporation

	
SAML
	
Security Assertion Markup Language

	
SEC Codes
	
Standard Entry Class Codes




	
Term
	
Definition

	
Sensitive Information
	
Data that must be protected from unauthorized access to safeguard the privacy or security of an individual or organization

	
Services
	
All functions required to be performed by the Contractor in accordance with RFP17-01 and the resulting Contract(s) for Modules, as modified by any Change Controls, if applicable.

	
Settlement Date
	
The date on which payment settles. The actual date on which a transfer of money is completed.

	
SFS
	
Statewide Financial System

	SFTP
	The SSH File Transfer Protocol is a network protocol that provides file transfer and manipulation functionality over any reliable data stream. 

	SOC
	Security Operations Center

	
Subcontractor
	
Any individual or other legal entity including, but not limited to, sole proprietor, partnership, partner/joint venture, limited liability company, firm or corporation who is engaged by the Contractor or another Subcontractor to perform a portion of the Contractor’s obligation under the Contract.

	
Tax Law
	
New York State Tax Law.

	
Tax Type
	
The tax for which forms and payments are being collected. For example, Corporation Tax, Sales Tax, and Personal Income Tax.

	
Taxpayer
	
Any person or entity making a payment for any tax, fee or surcharge administered by the State.

	
TCP Ports
	
Standard security measures used with public encryption keys.

	
Transition Plan
	
A proposed plan detailing the requirements for transferring the Services, or components thereof, from the Contractor to the State and/or a Subsequent Service Provider upon expiration or termination of the Agreement.

	
Term
	
Definition

	Transition Period 
	
Period of time given at the end of a contract period that allows for the transfer of responsibility and institutional knowledge from the current contractor to a new awardee. 

	
Treasury
	
Treasury is a division of DTF, manages funds of State Agencies and Authorities for which it has been assigned a fiduciary role and acts as joint custodian and fiscal agent of the State’s general checking account.

	
UI
	
Unemployment Insurance

	
User Acceptance Testing or “UAT”
	
The State's process to assess whether the objectives have been met, the Services have been performed in accordance with the specifications, and/or whether further changes are necessary prior to implementation.

	
Warehouse Payments
	
Payments are scheduled in advance and the payment transaction is executed automatically on the date scheduled.

	
Wire Transfer
	
A method of electronic funds transfer from one person or institution to another.



