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Services for Businesses
Supporting Business Needs in New York

In good economic times or bad, the New York 
State Department of Labor has no-cost programs 
and services that can save your business time 
and money. Be it recruiting and training new 
employees or providing guidance on a variety of 
labor issues, we can help.

Job Postings
Post your jobs with the New York State Job Bank 
(www.laborny.jobs) for free!  You can use the 
Indexing feature to copy openings from your 
own web site, post jobs directly or have Business 
Services staff assist you. You give us the job 
description, skills and abilities desired, and we’ll find 
you the best match possible. You also get access to 
our Talent Bank, which will allow you to search for 
qualified individuals who meet your hiring needs. 

Career Fairs/Custom Recruiting
This is another way to find qualified workers. These 
no-cost events offer a setting where you can meet 
several candidates face-to-face. We can target 
events to specific industries or to an individual 
business. We can hold events at Department of 
Labor facilities or at your place of business. 

Skills Matching Services – NY Talent 
and SMART
NY Talent is a new tool that helps businesses find 
the most qualified candidates for their job openings.  
It offers a job order tool and the ability to search 
resumes. SMART (Skills Matching and Referral 
Technology) is the sister tool that jobseekers use to 
build resumes and match to job orders. Both tools 
use artificial intelligence technology to analyze job 
orders and resumes using skills matching, rather 
than keyword matching.

Consultations with Labor Department Staff
If you have questions about your responsibilities as 
a business in New York State, Labor Department 
staff are available to meet and review various rules 
and regulations so you can remain compliant. 

Human Resources Assistance
•	 Write/review your job descriptions and 

employee handbooks
•	 Develop performance evaluations and 

personnel policies
•	 Create orientation sessions for new workers
•	 Hone job interview techniques for efficiency 

and compliance
•	 Analyze employee turnover 
•	 Explain labor laws to help you comply with 

wage/hour and safety/health regulations

Safety & Health Assistance
Keeping New York’s workforce safe is our 
number one priority.  If you have questions 
about occupational safety and health assistance 
or are interested in receiving afree consultation, 
email us at onsite@labor.ny.gov to schedule an 
appointment.

More information about our Safety and Health 
programs can be found on our website: https://
labor.ny.gov/workerprotection/safetyhealth/
DOSH_INDEX.shtm  

Tax Credits
There are a number of federal and state tax 
credits available to businesses who hire qualified 
individuals, which can offer substantial savings to 
your business:  

•	 The Work Opportunity Tax Credit (WOTC) is a 
federal tax credit to promote hiring individuals 
from target groups, like veterans and youth.  

•	 The Workers with Disabilities Tax Credit 
(WETC) is a New York State tax credit that 
offers savings for hiring individuals with 
disabilities. 

•	 �Excelsior Jobs Program provides tax credits 
for job creation in targeted industries, such 
as biotechnology, pharmaceutical, high-tech, 
clean-technology, green technology, financial 
services, agriculture and manufacturing.

www.laborny.jobs
mailto:onsite%40labor.ny.gov?subject=
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Training
If you need to upgrade the skills of your workers, 
we can refer you to certified train-ing providers or 
help you set up an in-house training program. 
In some cases, there is funding available to help 
you train your workers. 

Programs include:

•	 On-the-Job Training (OJT) - Specialized 
training that you develop and conduct to 
bridge skill gaps.

•	 Apprenticeship Training - A combination of 
hands-on work experience and classroom 
instruction to produce a skilled worker.  

Labor Market Information (LMI)
Looking to locate or expand your existing 
operations? We have the most current and accurate 
labor market information available, including data 
on labor supply, wages, occupational projections, 
commuting patterns and the latest job figures.  

Shared Work
During temporary downturns, the Shared Work 
program is an ideal alternative to layoffs. You 
can reduce the hours your employees work and 
they can collect partial Unemployment Insurance 
benefits to offset the loss in income. It helps you 
retain your skilled workforce and ramp up faster 
once the economy rebounds.

Capital Region 
Brian Suedkamp
W.A. Harriman State Office Campus
Building 12, Room 169
Albany, NY 12240
518-457-1504
brian.suedkamp@labor.ny.gov

Central New York 
Roy Jewell 
450 South Salina Street, Room 302 
Syracuse, NY 13202 
315-479-3362
roy.jewell@labor.ny.gov

Finger Lakes
Brendalyn Bynoe 
276 Waring Road 
Rochester, NY 14609 
585-258-8875
brendalyn.bynoe@labor.ny.gov

Hudson Valley 
Sherry Young 
3 Washington Center, 4th Floor 
Newburgh, NY  12550 
845-568-5371
sherry.young@labor.ny.gov 

Long Island (Suffolk)
Pamela Bedford 
303 West Old Country Road
Hicksville, NY 11801
516-934-8521
pamela.bedford@labor.ny.gov

Mohawk Valley 
Maria Abraham 
207 Genesee Street 
Utica, NY 13501 
315-793-2271
maria.abraham@labor.ny.gov

New York City 
Jennifer Oh 
9 Bond Street 
Brooklyn, NY 12201 
718-613-3413
jennifer.oh@labor.ny.gov

North Country 
Melissa Johnston 
194 US Oval 
Plattsburgh, NY 12903 
518-561-8308, Ext. 3028
melissa.johnston@labor.ny.gov

Southern Tier 
David Croston 
2001 Perimeter Road, Suite 3  
Endicott, NY 13760  
607-741-4518 
david.croston@labor.ny.gov

Western New York 
Deb Arbutina
284 Main Street, Floor Mezzanine
Buffalo, NY 14202
(716) 851-2653
deborah.arbutina@labor.ny.gov 

 

To learn more about any of these programs and services, contact a 
Business Services Representative.
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