
The annual rite known as holiday shopping 
is an important economic engine as it 
provides the U.S. economy with a major 
shot in the arm. This year, the National 
Retail Federation (NRF) predicts holiday 
spending will total $655.8 billion, or 3.6% 
above 2015’s level. This means the average 
American is expected to spend more than 
$935 on gifts for family members, friends 
and co-workers. For some retailers, the 
holiday season can represent as much 
as 30% of annual sales. Last year, holiday 
sales represented nearly 20% of total retail 
industry sales, according to the NRF. 

The NRF’s chief economist, Jack 
Kleinhenz, attributes this higher holiday 
season spending to continued consumer 
confidence and the greater use of credit. 
Other analysts cite rising personal incomes. (Data not seasonally adjusted,                                 

net change in thousands)
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New York State had 9,384,700 total 
nonfarm jobs in September 2016, 
including 7,933,800 private sector jobs, 
after seasonal adjustment. The state’s 
seasonally adjusted private sector job 
count decreased by 0.1% between 
August and September 2016, while the 
nation’s job count increased by 0.1%. From 
September 2015 to September 2016, the 
number of private sector jobs increased 
by 1.5% in the state and by 1.9% in the 
nation (not seasonally adjusted).

In September 2016, New York State’s 
seasonally adjusted unemployment 
rate increased from 4.8% to 5.0%. 
The comparable rate for the nation in 
September 2016 was 5.0%.

New York State’s Index of Coincident 
Economic Indicators decreased at an 
annual rate of 0.8% in September 2016.
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Holiday shopping provides an important economic boost…
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At a Glance
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The NRF figures include discounters, 
department stores, grocery stores and 
specialty stores, but exclude sales at 
automotive dealers, gas stations and 
restaurants.

All of this holiday spending also means a 
nearby retailer, whether at the mall, on Main 
Street or online, will be hanging out a “Help 
Wanted” sign. During a typical year’s hiring 
cycle, the total number of retail jobs starts 
building in October, continues to increase 
in November, reaches a peak level in 
December, and then drops off sharply in 
January as temporary staffing levels are 
reduced. The NRF expects retailers will hire 
between 640,000 and 690,000 seasonal 
workers nationwide this holiday season. 
This is the most since 2013, when retailers 
hired 764,000 seasonal workers.
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Diverse Set of Industries Expected to Add Jobs in Region
by Christian Harris, Labor Market Analyst, Southern Tier
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The Southern Tier’s regional economy 
continues to bounce back from our nation’s 
worst economic downturn in more than 
75 years. Over the six-year period ending 
September 2016, the region’s private sector job 
count climbed by 5,200, or 2.2%, to 237,200. 
Moreover, the Southern Tier’s growing job 
count has helped to push down the region’s 
unemployment rate –  from 7.8% in September 
2010 to 4.9% in September 2016. Here, we 
review some of the region’s key industries and 
their prospects for future growth.

Flex Tech Alliance
Universities in the Southern Tier have long 
been involved in cutting-edge research 
and development in the electronics field. 
Binghamton University (BU) will direct New 
York’s share of a new $75 million, five-year 
federal initiative to advance flexible hybrid 
electronics. This is an innovative process 
at the intersection of electronics and 
high-precision printing. This field has the 
potential, for example, to create sensors that 
can be lighter in weight, or conform to the 
curves of a human body, and stretch across 
the shape of an object or structure.

This funding will build on BU’s capabilities in 
electronics packaging and manufacturing. 
The university’s researchers will work with 
some prominent New York State companies  
— including Corning, i3 Electronics, General  
Electric and Lockheed Martin — to develop 
and manufacture this new technology. More 
companies are expected to join the initiative.

Researchers at Cornell University and 
SUNY’s multi-campus Network of Excellence 
in Materials and Advanced Manufacturing are 

also expected to participate. The New York 
researchers will work closely with the Flex 
Tech Alliance, a national industry advocacy 
group with members from academia, industry 
and government, to develop industry 
roadmaps and project plans. A number of 
projects are currently underway.

A handful of academic and private sector 
jobs are expected to be created in the first 
two years of the initiative. However, this 
groundwork has the potential to create 
hundreds of good-paying, high-tech 
manufacturing jobs in the future, when these 
research initiatives hit the production stage.

Revival of Railcar Manufacturing
Did you know that the Southern Tier is home 
to several large railcar makers? The largest 
ones include Elmira Heights-based CAF 
USA, a subsidiary of a Spanish company, 
and Hornell-based Alstom, which is part of 
a French multinational company. The local 
industry’s job count expanded from 570 in 
2010 to 950 in 2015, for a gain of more than 
65%. In 2015, railcar makers in the Southern 
Tier paid their workers an average salary of 
$67,000, which is about 50% higher than the 
region's overall private sector wage.

Alstom recently won a set of contracts with 
Amtrak to produce 28 new high-speed trains 
as part of a $2.5 billion program to modernize 
Amtrak's railcars. The first new train is 
expected to enter service in 2021, with the 
rest due to be in service by the end of 2022. 
All trains in the current fleet will be retired.

The new contracts will have a significant 
employment impact, creating about 750 

jobs in New York State. This jobs total 
includes direct employment of 400 people 
at Alstom, and an additional 350 people at 
subcontractors across New York State.

Transportation and Warehousing
Transportation and warehousing is a 
third industry group that has experienced 
significant job growth in recent years. In 
2010-2015, the number of Southern Tier 
workers in this industry grew by 780, or 19%, to 
4,950. Like railcar manufacturing, future hiring 
prospects in this industry are promising.

Fortune 500 company Dick's Sporting Goods, 
which was founded in 1948 in Binghamton, 
plans to invest $100 million to build a regional 
distribution facility in the Town of Conklin 
(Broome County). Dick's currently has more 
than 740 stores and $7.3 billion in sales.
The company’s investment is expected to 
create 466 jobs over the next five years. 
Construction on the 650,000-sq.-ft. facility 
will begin later this year and is slated for 
completion in early 2018.

Looking Ahead
A diverse set of industries — ranging from 
high-tech research and development to 
railcars, to warehousing and distribution — is 
expected to lay the foundation for future job 
growth in the Southern Tier.
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Continued on page 3

Hiring in New York State
From 2010 to 2015, New York State’s retailers 
added, on average, 42,600 jobs, a gain of 
+4.7%, during the October-December holiday 
shopping season, according to data from the 
Quarterly Census of Employment and Wages 
(QCEW). This employment boost is measured 
relative to the average monthly job count for 
January-September.

NYS Industry Analysis
QCEW data indicate several retail industries 
in New York State tend to experience 
double-digit percentage hiring jumps during 
the holiday season (see table on page 3). 
On average, sporting goods and musical 
instrument stores have the highest holiday 

hiring percentage increase, +15.2%. This 
translates into a seasonal gain of 3,980 jobs.

With an average holiday growth rate of 
+14.1%, department stores rank in second 
place. They have, by far, the most net job 
growth (+12,170) of any retail industry in the 
state during the holiday season.

In third place is clothing stores. From 2010 to 
2015, this industry experienced an average 
holiday gain of +10.1%, or 10,130 jobs, in New 
York State.

The fourth largest percentage gain in holiday 
employment occurs in home furnishings 
stores, which sell everything from linens to 
picture frames to wood-burning stoves. The 

statewide home furnishings industry typically 
enjoys a gain of +8.7%, or 1,480 jobs.

Not all holiday job gains are registered 
at traditional brick-and-mortar retailers. 
Electronic shopping and mail-order houses 
in New York State have an average holiday 
employment gain of +7.7%. This translates into 
a seasonal employment increase of 1,270.

Not All Industries See Holiday Jobs Bump
Three retail industries in New York actually 
see a small employment dip during the 
October-December holiday shopping period 
compared with the rest of the year. These 
industries and their associated percentage 
decline in jobs include:

NOVEMBER 2016

 “A diverse set of industries is expected  
to lay the foundation for future job  

growth in the Southern Tier.”
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Employment: Change:

NAICS Industry Name Jan.-Sept. Oct.-Dec. Net %

4511 Sporting goods and musical instrument stores 26,120 30,100 +3,980 +15.2%

4521 Department stores 86,400 98,570 +12,170 +14.1%

4481 Clothing stores 99,890 110,020 +10,130 +10.1%

4422 Home furnishings stores 16,960 18,440 +1,480 +8.7%

4541 Electronic shopping and mail-order houses 16,430 17,700 +1,270 +7.7%

4482 Shoe stores 15,330 16,410 +1,080 +7.0%

4529 Other general merchandise stores 52,950 56,310 +3,360 +6.3%

4532 Office supplies, stationery, and gift stores 18,050 19,180 +1,130 +6.3%

4542 Vending machine operators 2,300 2,440 +140 +6.1%

4453 Beer, wine, and liquor stores 11,330 11,980 +650 +5.7%

4483 Jewelry, luggage, and leather goods stores 12,310 12,920 +610 +5.0%

4533 Used merchandise stores 5,160 5,420 +260 +5.0%

4431 Electronics and appliance stores 36,250 37,450 +1,200 +3.3%

4452 Specialty food stores 25,860 26,710 +850 +3.3%

4461 Health and personal care stores 83,370 85,940 +2,570 +3.1%

15 Retail Industries with the Most Rapid Rate of Holiday Hiring*,
New York State, 2010-2015

Source: Quarterly Census of Employment and Wages
*Represents increase in job count between October-December and January-September.

•	 RV, motorcycle and boat dealers (-3.9%)
•	 Building material and garden equipment  
	 retailers (-1.6%)
•	 Lawn and garden equipment and supplies  
	 (-0.7%)

Summing Up
Holiday spending clearly represents an 
important segment of the overall U.S. 
economy as it constitutes about 20% of 
the nation’s annual sales. This spending 
in turn generates a significant number of 
seasonal holiday hires across a diverse set 
of retail industries. Analyzing these trends 
helps us to better understand the seasonal 
fluctuations observed in our monthly 
employment statistics.

by Kevin Jack
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SOUTHERN TIER
Christian Harris — 607-741-4485
Over the past year, the private sector job count in 
the Southern Tier rose by 3,000, or 1.3 percent, to 
237,200 in September 2016. Employment gains 
were largest in educational and health services 
(+4,600) and natural resources, mining and 
construction (+300). Job losses were greatest 
in trade, transportation and utilities (-1,000) and 
manufacturing (-600).

WESTERN NY
John Slenker — 716-851-2742
Over the past year, private sector jobs in the 
Buffalo-Niagara Falls metro area rose by 1,600, 
or 0.3 percent, to 473,800 in September 2016. 
Gains were largest in trade, transportation and 
utilities (+2,200), educational and health services 
(+800), leisure and hospitality (+700) and natural 
resources, mining and construction (+400). Losses 
were centered in professional and business 
services (-1,500) and manufacturing (-1,100).

CAPITAL
James Ross — 518-242-8245
Over the past year, private sector jobs in the 
Capital Region declined by 700, or 0.2 percent, 
to 431,600 in September 2016. Employment 
gains were largest in educational and health 
services (+1,800) and natural resources, mining 
and construction (+600). Job losses were 
greatest in leisure and hospitality (-1,500), 
professional and business services (-900) and 
trade, transportation and utilities (-700).

CENTRAL NY   
Karen Knapik-Scalzo — 315-479-3391
Private sector jobs in the Syracuse metro 
area fell over the year by 100 to 262,300 in 
September 2016. Growth was centered in 
trade, transportation and utilities (+2,000) 
and educational and health services (+800). 
Job losses were greatest in professional and 
business services (-2,600), leisure and hospitality 
(-300) and manufacturing (-200).

FINGER LAKES 
Tammy Marino — 585-258-8870
Private sector jobs in the Rochester metro area 
increased over the year by 1,200, or 0.3 percent, 
to 452,100 in September 2016. Job gains were 
concentrated in educational and health services 
(+2,700), leisure and hospitality (+2,600) and 
financial activities (+1,100). Losses were centered 
in professional and business services (-2,800), 
trade, transportation and utilities (-1,400) and 
manufacturing (-1,200).

HUDSON VALLEY
John Nelson — 914-997-8798
For the year ending September 2016, private 
sector jobs in the Hudson Valley increased 
by 14,500, or 1.9 percent, to 793,000. Gains 
were largest in educational and health ser-
vices (+7,500), trade, transportation and utilities 
(+2,600), natural resources, mining and construc-
tion (+2,300) and professional and business 
services (+1,600). Losses were centered in 
manufacturing (-500).

LONG ISLAND
Shital Patel — 516-934-8533
Private sector jobs on Long Island increased by 
14,500, or 1.3 percent, to 1,136,900 for the year 
ending September 2016. Gains were largest in 
educational and health services (+11,800), natural 
resources, mining and construction (+5,300) and 
leisure and hospitality (+3,000). Losses were 
greatest in trade, transportation and utilities (-4,200) 
and professional and business services (-1,100).

MOHAWK VALLEY
Mark Barbano — 315-793-2282
For the 12-month period ending September 2016, the 
Mohawk Valley’s private sector job count fell by 500, 
or 0.3 percent, to 147,900. Employment gains were 
largest in natural resources, mining and construction 
(+200). Job losses were greatest in educational and 
health services (-200), manufacturing (-200) and 
trade, transportation and utilities (-200).

NEW YORK CITY
James Brown — 718-613-3971
Private sector jobs in New York City rose by 
83,800, or 2.3 percent, to 3,760,600 for the year 
ending September 2016. Growth was greatest 
in educational and health services (+26,500), 
leisure and hospitality (+24,900), professional 
and business services (+12,000), other services 
(+6,900) and trade, transportation and utilities 
(+5,200). Job declines were centered in financial 
activities (-1,100).

NORTH COUNTRY
Anthony Hayden — 518-523-7157 
For the 12-month period ending September 
2016, the private sector job count in the 
North Country rose by 1,200, or 1.0 percent, 
to 116,700. Employment gains were largest in 
leisure and hospitality (+800), educational and 
health services (+300), other services (+200) 
and professional and business services (+200). 
Losses were centered in manufacturing (-300).
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