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| am Dennis DiPaolo. My brother, Mike, and | are co-owners of llio DiPaolo's restaurant. Our father
came to this country in 1951 as a pro-wrestler. After his retirement from the "ring", in 1965, he opened our
restaurant. His dream was to never again be hungry like when he was growing up in Italy. He started the
restaurant with only 4 employees. Today we have close to 100.

In your response packet, you will find a photo of my father, Lou Billitier of Chef's restaurant, and then
Governor Mario Cuomo. This photo was taken at our restaurant and | can tell you that this was the
biggest night we had ever had. Governor Cuomo respected my father and his accomplishments so much
so that he invited my father to his inauguration and special private functions.

The success of llio DiPaolo's was built on the simple principle of "treat people the way you want to be
treated". We have been blessed over these last 50 years with 100's if not 1,000’s of employees who
believed in the same philosophy. In fact our Mayor of Blasdell, Judges, and many local political and
business leaders started here at llio's.

America was built on rewards and incentive to achieve your dreams. Tipped employees, especially,
take pride in their jobs as they are directly rewarded for their service. They also realize that they are not
alone in achieving this success. The dishwashers, cooks, hostesses, cleaners and owners are all part of
the team that makes them successful. These employees are called the “back of the house’.

In our industry, the owner is responsible to keep the “back of the house” financially satisfied or lose
them as employees. The tipped employees are directly rewarded by the customer. As you see in your
response packet that of our 39 tipped employees, the lowest reported income is $11.00 an hour, with
many making 2 to 3 times that amount. Tipped employees are sales professionals. In all of our years in
business, we have never lost a tipped employee due to inadequate tipping.

The law ALREADY provides for tipped employees who don't make enough in tips to meet minimum
wage. We are then required to pay them the minimum wage. NOW you are telling us that we will have to
pay minimum wage of $8.75 an hour to tipped employees who are already making WELL over that
amount! With our bottom lines at 0-2% where is this money supposed to come from? | have seen many
of my peers go out of business, not because of bad food or bad service, but because of the cost of doing
business in NY.

By raising the tipped employee pay rate to minimum wage, you are changing the entire industry
and pay structure. Our community and employees are not receptive to service charges. With limited
money to pay the back of the house employees, many will lose their jobs. Our restaurant employees have
never been so unified against a proposal such as this one. Raising menu prices is not an option,
especially in Western NY with so much of our population on a fixed income.

llio's has survived the closing of the steel plant and the loss of 25,000 jobs in the community, a
recent recession, and family tragedies.

Please realize that what you decide here, today, will either help our employees keep their jobs or
lose them. llio's will again survive, even if we have to go back to 4 employees. What will happen to those
employees that lose their jobs?

Thank You for time.
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