
To the New York State Wage Board,  

 The Fort believes that the restaurant business is the last labor frontier not controlled by the 
government.  If legislation passes to guarantee tipped workers a minimum wage increase it will only 
impact the food industry not just on major food franchises but also one of the last private sectors of the 
consumer market. 

 The financial burden on a small business like The Fort would be a heavy hit to our health as a 
competitive food establishment. A minimum wage increase to upwards amount of $8.00/hr. would be 
financially challenging in the early stages of the transition. When we say challenging we mean it will be a 
struggle to keep a full staff, it might be a wiser business choice to let employees ago in order to afford 
help. If the availability of staff decreases this can only mean a decrease in customer service due to 
understaffing causing further loss in profits.  

 Take into account the customers knowledge of raised wages for tipped workers. Let’s use 
common sense shall we? Do we tip cashiers at McDonalds? The answer is no, and this is so, because 
these employees receive minimum wage and provide less of an appealing dining “experience” as 
opposed to dining in a restaurant being waited on hand and foot by tipped workers. These employees 
receive tips due to the fact that they are providing excellent customer service and customers 
understand that these tipped workers make $5.50/hr. Should the minimum wage go up, the more likely 
the odds that customers will tip very little if not at all.  

 Let’s branch out on that little snippet of information shall we? Tipped workers will make more 
money with less minimum wage receiving tips as opposed to working minimum wage and running the 
chance of no tips. Does this sound like a deal to the employee? Sounds to us like it’s just another way for 
the government to monitor earnings of this last sector of the private market regardless of the impact, 
just as long as everyone pays their “ share “ .  

 Finally the morale of the employee. Simply put, tips help to drive up customer service and 
vitality in employees. It gives them the incentive to work hard, and earn every dollar they possibly could. 
This in turn drives up customer loyalty, which in turn drives of profit, which in turn creates a healthy 
market and contributor to the economy.  

  

This isn’t an assumption, anyone who has worked on the front lines in the restaurant business 
knows exactly what will happen to the private sector of the food industry affected by the wage increase. 
One of the last private sectors of the food industry, one that thrives on the hard working American spirit 
will be further drained of its unique style of family dining.  

We will be paying attention to your future moves.  

Thank you for your time, 

The Fort 

  


