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Please select from one of the following:
Claim weekly benefits for your current claim
You may use this system to claim benefits for last week, the week beginning Menday, 10/5/2009
and ending Sunday, 10/11/2009. This online system is available between the hours of 7:30 am to
midnight Sunday through Saturday. To claim benefits for a previous week, you must call the
Telephone Claims Center at 1-888-209-8124 (1-877-358-5306 for out-of-state residents).
[ Claim Weekly Benefits ]
Inquire about your payment history
You will be provided with current claim information, the date your last payment was released. and a
history of all benefit payments processed. This online system is available Monday through Thursday
7:30 am to 7:30 pm and Friday 7:30 am to & pm Eastem Standard Time.
| ViewPaymentHistory |
Direct Deposit
You may use this system to register for direct deposit. change your existing direct deposit account
information or cancel direct deposit. This online system is available Monday through Friday from
7-30 am until midnight and all day Saturday and Sunday.
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Click view payment history. The following 4 screens show this claimant’ s Benefit
Payment History
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Weld) to your New York State Department of Labor Benefits Inquiry homepage.

Unempl

Current Claim Data

Name:

Social Security Number:
Start/Effective Date:
Benefit Year Ending Date:
Weekly Benefit Amount:

Maximum Amount
Payable:

Latest Transaction(s) as of 08/25/2009

+ You last certified for benefits for the week ending 04/09/2006.

+ Your payment for the week ending 03/26/2006 was authorized on 04/21/2006.

« Weekly payments for $25 showing "0" under the "Effective Days" column, and Direct
Payment Card or Direct Deposit under the "Type" column, are the Federal Additional
Compensation (FAC) payments.

Please allow three business days for benefits to be processed.

» If a payment was released and three days have passed and funds are not in your account,
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Latest Transaction(s) as of 10/14/2009

+ You last certified for benefits for the week ending 09/20/2009.

= ‘Your payment for the week ending 09/20/2009 was authorized on 09/22/2009.

+ Weekly payments for $25 showing "0" under the "Effective Days" column. and Direct
Payment Card or Direct Deposit under the "Type" column, are the Federal Additional
Compensation (FAC) payments.

Please allow three busi days for benefits to be pre d

» If a payment was released and three days have passed and funds are not in your account,
Direct Payment Card customers should contact Chase Customer Senvice at 1-877-221-1634.
Customers who have benefits directly deposited into a personal checking account should
contact their own bank.

« If a payment is not listed as released within two business days of your cerification, you may
contact the Telephone Claims Center (TCC) at the toll-free 1-888-209-8124 number (1-877-
358-5306 for out-of-state residents) between §:00 am and 5:00 pm. Monday through Friday.

lete and return q i ires mailed to you will delay your claim or

result in the denial and/or suspension of benefits.

Failure to

Payment History

Week Total Net Effective Release Type
Ending Amount Amount Days Date yp

09/20/2009  $25.00 $25.00 0 09/22/2009 Direct Payment Card
09/20/2009  $171.00 $171.00 4 09/22/2009 Direct Payment Card
09/13/2009  $171.00 $171.00 4 09/14/2009 Direct Payment Card
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02/01/2009  $171.00 $171.00 4 02/02/2009 Direct Payment Card ~
01/25/2009 $171.00 $171.00 4 01/27/2009 Direct Payment Card
01/18/2009  $171.00 $171.00 4 01/20/2009 Direct Payment Card
01/11/2009 $171.00 $171.00 4 01/12/2009 Direct Payment Card
01/04/2009 $171.00 $171.00 4 01/05/2009 Direct Payment Card
12/28/2008  $171.00 $171.00 4 12/29/2008 Direct Payment Card
12/21/2008 $171.00 $171.00 4 12/22/2008 Direct Payment Card
12/14/2008  $171.00 $171.00 4 12/15/2008 Direct Payment Card
12/07/2008 $171.00 $171.00 4 12/08/2008 Direct Payment Card
11/30/2008 $171.00 $171.00 4 12/01/2008 Direct Payment Card
11/23/2008 $0.00 $0.00 4 11/26/2008 Waiting week
Benefit Year Ending Date - The Benefit Year Ending date (BYE) is the date your unemployment
insurance claim ends and you can no longer collect benefits on that claim. if you remain
unemployed after the BYE date and believe that you had sufficient employment to qualify for a new
claim, you must immediately file a new claim.
Weekly Benefit Amount - The amount of money to which a claimant may be entitled each week. The
amount is based on the claimant's wages paid during the base period.
Maximum Amount Payable - Although your claim lasts one year, during that time you can only
receive 26 times your full weekly rate.
Payment History Terms
Total Amount - The benefit amount to which you are entitled for the week.
Net Amount - The total amount minus any deductions (such as child support or
Federal tax withholding), i.e. the amount you received.
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Type
» Direct Deposit - Benefit payment was transferred to your checking account on
file on the date stated under the "Release Date" column. It may take three
business days for payments to be processed.
» Direct Payment Card - Benefit payment was transferred to your Chase Direct
Payment Card on the date stated under the "Release Date" column. It may
take three business days for payments to be processed.
+ Payment - Benefit payment was issued by a check on the date stated under
the "Release Date" column. As of September 2006, paper checks are no longer
issued.
+ Waiting week - Before any benefits can be paid, an unpaid waiting period
equivalent to one full week of unemployment benefits must be served. You are
subject to the same eligibility requirements for this period as you are when you
claim a benefit payment. If you work at all during the first week of your claim,
or for other reasons do not serve a full waiting week, the unpaid time extends
into the next week(s).
+ Adjustment - Payment was issued as a result of a correction or change made
to payment(s) previously issued. Payment was issued to either your checking
account or your Direct Payment Card.
+ Offset - Payment was used to recoup outstanding prior overpayments by
withholding and offsetting current benefits.
+ Forfeit - Payment was used to liquidate a prior forfeit penalty by withholding
and offsetting current benefits. A forfeit is a penalty imposed for willful false
statement(s) or misrepresentation(s) made in order to obtain unemployment
benefits.
Date of Inquiry: 10/14/2009
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Once exit is clicked, the following screen appears:
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Goodbye

Thank you for using the New York State Department of Labor's Unemployment Insurance
Benefits Online website.

+ Your local One-Stop Career Center provides a wide range of senices to assist you in
returning to work. You can visit a One-Stop Career Center and speak with staff about our
Career Senices, including resume writing, interview techniques, apprenticeship opportunities,
training grants. search our on-line job listing or attend a job fair. Check out Career Zone where
you can research occupations and Job Zone where you can post customized resumes in our
Job Portfolio. We also provide priority service to Veterans during their job search. Go to
http-/iwww |abor state ny us/careerserices/careersenicesindex shtm for more information.

Find out about other New York State programs and senices at myBenefits
{www.mybenefits.ny.gov). myBenefits is an online tool where anyone can quickly and
confidentially check their eligibility for a range of work supports and other benefits. By
answering a simple set of questions, people in New York State can find out if they qualify for
benefits such as nutrition assistance, various tax credits and the Home Energy Assistance
Program.

The New York State Consumer Protection Board (CPB) provides many resources that can
help you through difficult economic times.

» [inancial Life Skills Tools - Find information about credit usage and counseling, debt
collection and mediation. financial planners, and payday loans on the CPB's website. You
can also access the CPB's Money Maps budgeting series online for personal use.

+ Sign up for Do Not Call Protection - Place your home or cellular telephone number on the Do
Not Call Registry. &

% Lacal intranet H100% <

This gives the claimant various links to other services.



