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1. Labor Market Information for Workforce Planning

Labor Market Information (LMI) to support Local Workforce Investment Board (LWIB)regional
workforce planning has been developed in a form that provides workforce planners an
understanding of: (1) labor demand, or the occupational skills needed by businesses — immediately,
short-term and long-term; (2) the labor supply, or availability of skilled workers in each of these
labor markets; and (3) the education and community capacity to create skilled workers.

LMI for Workforce Planning is available at:
http://labor.ny.gov/workforcenypartners/lwia/Imi-for-workforce-planning.shtm.

This information includes: LWIB regional priority occupations; Regional Economic Development
Council priority occupations; occupations in demand in current, short-term and long-term labor
markets; and occupations associated with significant economic development projects.

2. Priority Sectors and Projects

a. Sectors — Identify the priority sectors for the region and explain why each of these sectors was
designated as a priority.
We have identified the follow priority sectors for our region:
Advanced Manufacturing,
Health Sciences,
Agri-Business,
Next Generation Technology,
F.I.R.E. (Financial Services, Insurance, and Real Estate) and
Travel and Tourism

These critical regional sector clusters were identified as a result of conversations with
our Regional Labor Market Analyst as well as employers and economic development
agencies and are supported by the Mohawk Valley REDC strategic goals and priorities
and the priorities of the Local Workforce Development Boards within the Mohawk Valley
Region.

Opportunities in Advanced Manufacturing have been growing steadily with a potential
growth of more than 9,000 manufacturing-related jobs within the Mohawk Valley
Region by 2018. Many of these are middle skill jobs requiring two years of college or a
one year certificate in a technical field.

Opportunities in Health Sciences continue to increase both as a result of job openings
caused by baby boomers retiring from many entry and mid-level positions and by the
increased need for enhanced health care services required and expected by many baby
boomers. Health care demand for technicians is estimated to increase by 20% to 35%
by 2018. The same increase is expected for health care support occupations.

Opportunities in Agri-Business will continue to grow as our Regional demand for locally-
sourced foods increases as well as by businesses such as Chobani, FAGE, Beechnut,
Euphrates Cheese, Corbin Hills Farm, and Beekman 1802 which have chosen to locate



http://labor.ny.gov/workforcenypartners/lwia/lmi-for-workforce-planning.shtm

and/or expand here because of the rich agricultural produce and dairy farms as well as
the transportation networks and proximity to downstate markets.

Opportunities in Next Generation Technology are seemingly limitless as New York
emerges as a global hub for the semiconductor and nanotechnology industry with Nano
Utica at SUNY IT merging with the SUNY College of Nanoscale Science and Engineering
in Albany and providing a corridor of education and research facilities that will
eventually reach across the Mohawk Valley from Albany to Buffalo. The growth of the
Global Foundries chip fab plant in Saratoga County is already generating a number of
spin off companies across the Region. The planned Marcy Nanocenter expects to
produce 5,000 direct jobs and 15,000 indirect jobs to the Mohawk Valley Region.

Opportunities in F.I.R.E. are increasing by up to 14% in the Mohawk Valley by 2020 as
the Mohawk Valley has become a center for major back-office operations for insurance
claims, check processing and call centers. Cyber security and IT have also become
increasingly important to this sector.

Finally, opportunities in Travel and Tourism are growing as a result of venues like the
Stanley Performing Arts Center, National Baseball Hall of Fame, Howe Caverns, The
Walter Elwood Museum of the Mohawk Valley, The Old Stone Fort, and other smaller,
but no less attractive, venues such as local museums and tourist destinations.

b. Projects - Identify regionally significant economic development projects or initiatives.
Regionally significant economic development projects or initiatives for the Mohawk
Valley Region include the Mohawk Valley STEM Hub, the HFM BOCES P-TECH program,
and marketing the old Tryon School property as a potential Industrial Park. Additionally,
the marketing of the former Guilford Mills and Maranatha properties, with their
proximity to SUNY Cobleskill and potential eligibility for Start-Up NY.

Continued development of the Quad C building at SUNY IT, including raising the
interest of high school students in potential employment opportunities at Quad C
through tours for low income — at risk high school students to CNSE facility in the
Capital Region. Continued improvements and development at the Oneida County
Airport including recruitment and retention of MRO workers for 2 large tenants.

Also the HARC Business Park Development, update, expansion and repairs of Rome
Strip Steel, MedCare Administrators, Utica Coffee Roasting and Westmoreland
Ambulatory Surgical Center.

Development of new and expansion of existing college-based economic development
partnerships; Hartwick College Center for Craft Food and Beverage and MVCC UAS
training.



Constructions of an updated municipal water supply and distribution system in Oneonta.

3. Aligning Business-led Partnerships and Resources

a. LWIB Membership — Describe how the business membership of each of the region’s LWIBs align
with or support business representation of priority sectors and regionally significant projects or
initiatives.

Currently the Mohawk Valley LWIBs have 3 representatives of the healthcare sector, 7
representatives of the advanced manufacturing sector, 3 representatives from
agriculture and food processing, 3 from Next Generation Technology, and 2
representatives from F.I.R.E, the financial services/insurance sector.

When filling future vacancies, preference will be given to appointing representatives
from the Mohawk Valley REDC target sectors.

Business Advisory Committees — Prepare an inventory of Business Advisory Committees established by
community colleges, and describe LWIB involvement in these committees where applicable. Note that
NYSDOL will create web-based mechanism to compile information on business advisory committees.
Mohawk Valley Community College has reached out to the HMO WIB to establish their
Perkins Business Advisory Committee for them. In addition MVCC utilizes Advisory
Committees for Nursing, Aviation MRO, Advanced Manufacturing /Machining and Next
Generation Technology.

MVCC works closely with the Greater Utica Chamber of Commerce and the college
President serves on the HMO WIB.

Fulton Montgomery Community College utilizes Advisory Committees including the
Technology Division Advisory Council, Business Division Advisory Council, Nursing
Advisory Committee, Radiologic Technology Advisory Committee, and the Perkins
Advisory Committee. Representation on these Committees includes both local and
regional business people. Additionally FMCC conducts 3 — 5 DACUM (Developing a
Curriculum) Processes each year to specifically drill down in these selected career
programs to determine the skills needed by graduates to perform well in their jobs, as
well as the future of the industry.

In addition, FMCC works closely with the Fulton-Montgomery Regional Chamber of
Commerce and has a representative of the college administration on the FMS Workforce
Development Board’s Business Services Committee.



b. Regional Economic Development Council (REDC) Planning — Describe how the region’s LWIBs
coordinate with REDC planning.

The WIBs of the MV Region are participating and coordinating with the Mohawk
Valley REDC and its planning process in a number of ways. Our WIB Directors
attend meetings of the REDC and subcommittees, sharing information when
appropriate.

c. Other Business-led Partnerships — Describe how the any other business-led
partnerships support workforce planning in the region.

We also participate in organizations which align with the REDC including
Chambers of Commerce, manufacturing groups, the Mohawk Valley Economic
Development District, and Mohawk Valley EDGE.

4. New York State Career Center Services

a. Business Services — Describe the NYS Career Center Regional Business Services Team'’s capacity
to broker the region’s demand and supply for skilled workers.

The Regional Business Services Team members have been working together to broker
training for the region’s demand occupations by accessing all available funding to
promote growth in REDC target sectors. OJT and customized training funds, as well as
funds from the FMS Workforce Innovation Grant, have been used to promote growth in
advanced manufacturing sectors and health care opportunities. We are committed to
continuing to seek funding to provide training in the sectors of healthcare, advanced
manufacturing and technology so that we can continue to provide a skilled workforce to
local and regional employers.

b. Worker Services — Describe NYS Career Center services to address unemployment in target
populations.

Our Centers provide assessments; specialized workshops such as resume writing and
interviewing skills, labor market information, and other related workforce services to all
unemployed including long term unemployed, Re-entry population, public assistance
recipients. We partner with local departments of social services, Experience Works (Title
V Programs for Older Workers), The Resource Center for Independent Living (RCIL),
Access-VR, local ARCs, and the Catskill Center for Independent Living (CCFIL).

c. Labor Exchange — Describe how the NYS Career Center System brokers filling jobs.
NYSDOL Employment Services Representatives and WIA Business Services work to
match business/employer needs with skills and abilities of our jobseekers. They may
utilize the SMART resume system and may also receive referrals from Workforce



Advisors and other Career Center personnel working directly with jobseekers. They also
work closely with Eligible Training Providers, including community colleges, BOCES' and
private training providers to align their curriculum with the needs of business and
jobseekers, and provide businesses with customized recruitment opportunities.

d. Partnerships - Identify partnerships that help fill job openings.
The WIBs of the Mohawk Valley Region have formed a number of partnerships that
assist in filling job openings. We work with private staffing agencies such as Adecco,
Manpower, Altruistic, Snelling and Snelling, Staff Builders, Columbia Place Associates
and Westaff as well as with other organizations such as ACCES-VR, and the FMS
Business Services Consortium, ARC Oneida-Lewis, Resource Center for Independent
Living and Department of Social Services. We also hold customized on-site recruitment
at Career Centers and assist with targeted recruitment at specific places of business.



