New York State Department of Labor (NYSDOL)
Sector Partnership NEG (SP-NEG)
Work Based Training (WBT)

Questions and Answers Pertaining to the Request for Applications (RFA)
(Updated 4/24/18. New questions and answers are added at the end of weeks that they are received
and indicated below after each revision date.)

Funding opportunity announcements are available at the New York State Department of Labor website
at https://labor.ny.gov/businessservices/funding.shtm.

Q#1) On Page 5, On-the Job Training (OJT) is indicated at a 50% reimbursement of the hourly wage
rate of the participant and on Page 7, the OJT Wage Reimbursement Rate indicates it may not
exceed 75% of the state’s average hourly wage rate for businesses with fewer than 100 employees
and may not exceed 50% of the state’s average hourly wage rate for those businesses with more
than 100. What is the reimbursement rate for the Work Based Training RFA?

A#1) The reimbursement level to a business may not exceed 75% of the state’s average
hourly wage rate for businesses with 100 or fewer employees and 50% of the state’s
average hourly wage rate for those with more than 100 employees.

New Questions as of 8/26/16 start below:

Q#2) For the budget worksheet portion of the application it states that for offsite training | need to
compare with two other providers. We would be sending the employee to a training where there
is only one provider as it is their product. Since | cannot compare the trainings amongst three
different providers, can | show the difference between the price of offsite training versus on site
consultation (very pricey)?

A #2) Bullet 3 in the Training-Specific Budget instructions (Section V.B.1.) indicates if less than
three bidders were contacted, compelling justification for doing so must be provided.
Compelling justification would include the existence of only one training provider for a sole
source product.

New Questions as of 9/9/16 start below:

Q#3) What is the MWBE utilization plan (Attachment 7) and do we fill that out for ourselves, or was
that meant for a sub-contractor that was bidding on doing the training for us?

A #3) The Minority Women Business Enterprise (MWBE) utilization plan is required under
New York State Executive Law Article 15-A. Additional information regarding this mandate
can be found on the second page of the Work Based Training (WBT) Request for
Applications (RFA) Attachment 8 or online at
http://www.esd.ny.gov/MWBE/ProgramMandate.html

Please note, Section IlI.C. of the WBT RFA indicates “applicants may speak with a Career
Center Business Services Representative (BSR) for technical assistance or support during the
development of the application. For more information about Career Business Services and
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for a list of BSRs, download form P469 at
https://www.labor.ny.gov/formsdocs/factsheets/pdfs/p469.pdf.”

Q#4) What is the Equal Opportunity Staffing Plan (Attachment 6)? Do we complete this or is that f
for the "contractor" who is doing the training to complete?

A #4) The Equal Opportunity Staffing Plan (EEO 100) is a requirement of the United States
Equal Employment Opportunity Commission. Additional information about this
requirement can be found online at
https://www.eeoc.gov/employers/eeolsurvey/whomustfile.cfm. Instructions for
completing the form are located on page 2 of Attachment 6. The contractor referred to in
this document is the applicant. Please note the first paragraph which indicates
subcontractors may be required to complete the form at the request of NYSDOL if the
subcontract is over $25,000 for construction, demolition, replacement, major repair,
renovation, planning, or design of real property.

New Questions as of 9/15/16 start below:

Q#5) Initem #9 of the Technical Review of the application (Section VI.B.2.9) what is considered
“evidence” of a sector partnership?

A #5) Evidence of a sector partnership can include, but is not limited to, a memorandum of
agreement, the letterhead of a sector partnership, minutes of a meeting, newspaper article,
or a letter from the lead partner in a sector partnership indicating the applicant is a member
of the sector partnership. Evidence of a sector partnership membership is not included in
the page limits. Attached evidence should be listed in the technical section of the
application to alert the reviewer of its inclusion.

New Questions as of 11/18/16 start below:

Q #6) Since this grant program was released on June 30, 2016, are you able to advise whether there
are still funds available under this program?

A#6) Under the Sector Partnership — NEG Work-Based Training Initiative, funds are still
available at this time. Eligible participants can apply for single award amounts not exceeding
$100,000.00.

Q#7) Would businesses whose product consists of software (that is, coding/software development
is precisely their manufacturing process) be counted under the definition of Advanced Manufacturing
Industry?
A#7) The definition of Advanced Manufacturing Industry as it pertains to this Request for
Applications includes businesses using computer, high precision, and information technologies
extensively in the process of making, buying, or selling goods or providing services. A business
that has a manufacturing process consisting of coding and software development would be
considered an example of the Advanced Manufacturing Industry.
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Q#8) Could an application include request for funds under both Occupational Skills Training (OST)
and On-the- Job Training (OJT)?

A #8) Applicants may apply for funding for multiple training models. Eligible applicants can
apply for the following work-based training activities: on-the-job training (OJT); registered
apprenticeships; and occupational skills training (OST). Applicants must then determine which
model is most appropriate for the participants they register.

Q#9) Could graduates of an Occupational Skills Training (OST) program (which ends January 5*") be
eligible for On-The-Job Training (OJT) programs, even as a new cohort of OST training takes place from
February through April?

A #9) Graduates that have already received Occupational Skills Training under this Work-
Based Training Initiative would not be eligible to receive additional training using other training
activities such as OJT or registered apprenticeships.

New Questions as of 5/19/17 start below:

Q #10) If we submit an application on Monday, May 22, 2017, with the June 30, 2017 contract ending
date, will the RFA be reviewed in time for consideration of the contract ending period? We are
proposing 40 hours and 16 hours of occupational skills training (OST) courses as well as 2 weeks of on-
the-job training (OJT), all of which are slated for completion before June 30, 2017.

A #10) Applications and required attachments are accepted on an ongoing basis until May 31,
2017 and will be reviewed accordingly. Applicants should take into consideration that NYSDOL
will need time to properly review the applications and make awards, so limited time will remain
in the month of June for training. Due to this time constraint, applicants should schedule
accordingly and only propose trainings that can be reasonably accomplished within the contract
period.

New Questions as of 8/11/17 start below:

Q#11) We have recently applied for funding through NYS DOL's Unemployed Worker Training
Program that was part of the NYS Consolidated Funding Application. This funding opportunity
seems very similar. Would we also be able to apply for funding under this opportunity for the
same training program we applied for under the CFA-UWT to train additional trainees as long
as it meets the population requirements, or would this be duplicative?

A #11) Yes, you would be allowed to apply for funding under the SP-NEG WBT RFA.
Consolidated Funding Application (CFA) funds are separate of any other workforce development
funding you may receive through the New York State Department of Labor (NYSDOL). Once
awarded and contracted, all proposed training activities must be completed under the CFA
grant. The costs funded by the other grants would need to be for additional expenditure beyond
the training expenditures funded by the CFA grant.

Page 3



Q #12) Is a not-for-profit eligible to apply for the Sector Partnership - NEG Work-Based Training
Initiative Grant if it provides entry level vocational training to young people ages 14 to 24? Vocational
training is provided for career options such as medical center, tech center to repair computers,
customer service, clerical, research assistant, tech assistant, librarian assistant, youth counselors,
mechanic assistant, support staff and environmental assistants. The participants are largely minorities
from low-income communities.

A #12) Yes. Not-for-profits are eligible to apply for the SP-NEG WBT RFA. Eligible applicants
include private sector for-profit businesses, private not-for-profit businesses, local LWDBs, and
training providers (see Section Ill.A.). Age is not part of the participant eligibility criteria for this
RFA. Eligible dislocated workers under this RFA must have been newly hired dislocated workers
in need of the identified occupational training or unemployed dislocated workers with skill-
based barriers to employment in priority industries. Dislocated workers in SP-NEG WBT funded
training programs must be enrolled in a Dislocated Worker program or seeking training to obtain
employment or career advancement in priority industries at a NYS Career Center. Fora
description of dislocated worker please refer to Attachment 16
(https://www.labor.ny.gov/workforcenypartners/fundingopps/wbt-attach-16.pdf), Determining
Dislocated Workers and Special Populations.

Q #13) Would it be possible to post Word and Excel versions of the required SP-NEG WBT
attachments rather than PDF's? This would be easier to complete.

A #13) We are unable to post Word and Excel versions of the required SP-NEG WBT
attachments. Please submit these attachments using the fillable PDF’s provided.

New Questions as of 8/28/17 start below:
Q #14) For this work-based training RFP, are special populations also considered dislocated workers?

A #14) No. While a displaced homemaker is both a dislocated worker and special population,
being a member of a Special Population does not in and of itself make one a Dislocated Worker.
The other definitions of dislocated workers and special populations are dissimilar. For
definitions of dislocated workers and a list of Special Populations please refer to Attachment 16
(https://www.labor.ny.gov/workforcenypartners/fundingopps/wbt-attach-16.pdf), Determining
Dislocated Workers and Special Populations.

Q #15) | manage a nursing home in Wayne County, it’s a rural community with limited support for
workforce development. | am looking into assisting some of our entry level employees to continue
their nursing education and | am wondering if we would qualify to apply for this grant to help them
further their education.

A #15) Under this RFA, eligible applicants include private sector for-profit businesses, private
not-for-profit businesses, local LWDBs, and training providers which: have two or more
employees (principals of corporations and owners of businesses such as sole proprietors or
partners are not considered to be employees for this criterion); are headquartered in NYS or has
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at least one site located in NYS at the time of application; and are in good standing regarding:
Unemployment Insurance (Ul); Worker Adjustment and Retraining Notification Act (WARN);
Public Works; Labor Standards; Safety and Health; NYS Department of State Division of
Corporations; Workers Compensation Insurance; and Disability Insurance (see Section Ill.A.).

Q #16) | understand from this RFP that collaboration with our local state Career Center is required.
Our agency already has some workforce training programming and an established relationship with a
state Career Center provider and we receive some referrals from them, but the majority of the
trainees we have in our programs are identified through our workforce program's in-house outreach
efforts. Under this specific RFP/program, are we required to receive ALL trainee referrals from the
Career Center, or are we able to maintain a relationship with the Career Center and receive some
referrals into this program from them, and train other qualified dislocated/unemployed workers who
are referred to us from other sources using these funds?

A #16) Dislocated workers in SP-NEG WBT funded training programs must be enrolled in a
Dislocated Worker program or seeking training to obtain employment or career advancement in
priority industries at a NYS Career Center. Applicants are required to work with their LWDBs to
identify eligible dislocated workers, unemployed dislocated workers, or employees seeking
career advancement to be served. Applicants may serve customers referred to them from other
sources, if the Career Center certifies them as Dislocated Workers (please see the list of LWDBs
on NYSDOL's web site: http://www.labor.ny.gov/workforcenypartners/Ilwda/localboards.shtm).

Q #17) May we use or own word and Excel documents as long as they look the same as your PDF
templates?

Q #18)

A #17) Yes. Applicants may use their own file formats for their application as long as the
Technical Section is organized in the sequence as described and does not exceed 15 single-
spaced, single- sided, 8.5 x 11 inch pages. The applicant agency must also include all required
attachments, minimum requirements, and budget worksheets in order for the application to be
considered.

Are we permitted to include letters of support with our proposal?

A #18) Yes. Additional points will be awarded to applicants who can provide evidence of their
involvement with established sector partnerships between businesses or business organizations
in the targeted regional priority industry, training entities, the workforce system, business
intermediaries, and other partners.

New Questions as of 9/12/17 start below:

Q #19)

We have two non-profit agencies that could apply and are both registered with grants.gov—

one is a home care employer, and the other is a community based organization. We currently have a
DOL training grant under the CFA that is through our CBO. However, some for the language in this RFP
makes me think that you are looking for the employer home care agency to be the lead applicant and
we would partner with our CBO for the training.

A #19) Under this RFA, eligible applicants include private sector for-profit businesses, private
not-for-profit businesses, local LWDBs, and training providers which: have two or more
employees (principals of corporations and owners of businesses such as sole proprietors or
partners are not considered to be employees for this criterion); are headquartered in NYS or has
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at least one site located in NYS at the time of application; and are in good standing regarding:
Unemployment Insurance (Ul); Worker Adjustment and Retraining Notification Act (WARN);
Public Works; Labor Standards; Safety and Health; NYS Department of State Division of
Corporations; Workers Compensation Insurance; and Disability Insurance (see Section Ill.A.).

Q #20) If we employ a consultant for the training who we use regularly, is that considered an outside
vendor or an in-house trainer? Would an in-house trainer have to be a FT/FTE employee who is
considered staff?

A #20) A consultant would be considered an outside vendor. An in-house trainer would be an
employee who is considered staff. Training provided by in-house staff may not be billed at a per
trainee rate. NYSDOL will only reimburse for the actual hourly wage rate (salary only, no fringe
benefits) of the in-house trainer. Training by in-house staff must be for a minimum of two
trainees per course (see Section 11.B.1).

Q #21) Do you consider program management to fall under administrative costs? If not, would that
be included in our budget in addition to the $2500 cap for trainees?

A #21) Yes, program management would be considered an administrative cost, which is
prohibited by Section 11.B.2 of the RFA. The WBT RFA will only pay for costs directly related to
the provision of occupational skills training to eligible dislocated workers, as is described in
Section I1.B of the RFA.”

Q #22) If we sought to provide trainings in Spanish to reach an underserved, non-English fluent
population, would that be acceptable?

A #22) Yes. Under the SP-NEG WBT RFA, there are no requirements regarding the language an
applicant must use to provide trainings.

New Questions as of 9/21/17 start below:

Q #23) Inreviewing the RFA, | see that it requires the physical submission of the grant
manuscript. However, | do not see any forms for a budget format or form. Where can we retrieve a
budget submission form?

A #23) Under Section VIII (Attachments) in the SP-NEG WBT RFA, Attachment #2 is the Budget
Worksheet.

Q #24) Are occupational skills training providers, using class room settings, eligible to apply for this
grant?

A #24) Yes. Under this RFA, eligible applicants include private sector for-profit businesses,
private not-for-profit businesses, local LWDBs, and training providers. (see Section II.A.).

Please note that if the applicant is a LWDB or a training provider, the training must be provided
under a contract with a for profit or not-for-profit business in the private sector. OST for
dislocated workers may be paid (new hires that are permanent, temporary, or seasonal) or
unpaid (prospective applicants) and the training is conducted with a commitment from local
priority industry business(es) indicating occupational skill related job openings/workforce need
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and willingness to interview the dislocated workers following training completion. (see Section
I1.B.1).

Q #25) While there is a $2,500 training cap per trainee, are the certification and exam fees outside of
that limit, or must they be contained within the $2,500.00.?

A #25) Certification and exam fees, which are allowable costs per Section II.B.1 in the RFA,
would be contained within the $2,500.00 training cap per trainee.

New Questions as of 9/27/17 start below:

Q #26) We plan on providing Occupational Skills Training. Funding will cover expenses for the
teacher/instructor, as well as occupancy costs (i.e. rent) and part of the job developer salary. Are
these all allowable expenses?

A #26) WBT funding would cover the expense for the teacher/instructor, but not occupancy
costs or part of the developer salary. These WBT funds are reserved for the delivery of
occupational skills training to newly-hired dislocated workers in need of additional occupational
skills or dislocated workers seeking occupational skills training. (see Section 11.B.1). Requested
funding must be directly related to the delivery of the training program.

Q #27) We are a training provider applying to provide occupational skills training in social
services. We are therefore the chosen training provider. For the budget worksheet, is it necessary to
compare costs with two other providers since they are not potential bidders?

A #27) Yes, please provide cost comparisons from other training providers. Part of the
application review process is an evaluation of the reasonableness of costs proposed, so the
applicant must document proposed costs in their budget including sufficient detail to enable
such evaluation. (see Section V.B.1). The training cost comparisons must be among like training
courses. Please note that if the selected training provider is not the lowest cost of the three
bidders, compelling justification for their selection must be provided.

Q #28) | am a woman who owns a small business, a gymnastics studio. | have five new staff members
that | just recently hired for the new year. They have not started their first day yet, and | am starting
to work on training them. | have a long training plan, including both in house trainings and outside
trainings. | also have three staff members that | would like to increase and improve their training as
well. | was wondering if | might be eligible to apply to the grants, and if so if it was better to apply for
the Sector Partnership National Emergency Grant Work-Based Training or Incumbent Worker Training
RFA.

A #28) Yes, you would be eligible to apply for the Sector Partnership -NEG Incumbent Worker
Training. Eligible applicants include private sector for-profit businesses, private not-for-profit
businesses, local LWDBs, and training providers which: have two or more employees (principals
of corporations and owners of businesses such as sole proprietors or partners are not
considered to be employees for this criterion); are headquartered in NYS or has at least one site
located in NYS at the time of application; and are in good standing regarding: Unemployment
Insurance (Ul); Worker Adjustment and Retraining Notification Act (WARN); Public Works; Labor
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Standards; Safety and Health; NYS Department of State Division of Corporations; Workers
Compensation Insurance; and Disability Insurance (see Section IIL.A.).

IWT funds are to be used to assist businesses with the expense of providing occupational skills
training for incumbent workers. Occupational skills training is defined as instruction conducted
in an institutional or worksite setting designed to provide individuals with, or upgrade in, the
skills required to perform a specific job or group of jobs needed by the business. The position(s)
targeted for training must exist and be filled at the time the application is submitted. Training
may take the form of on-site training, off-site training, or distance learning.

For further information, please review the solicitation at
https://labor.ny.gov/workforcenypartners/fundingopps/sp-neg-iwt-rfa.pdf (SP-NEG Incumbent
Worker Training RFA).

New Questions as of 11/13/17 start below:

Q #29) Do proposed trainees who fall under a Special Populations category (and not Dislocated
Workers) need to be registered with NYS’s Career Center system?

A #29) A proposed trainee who falls under a Special Populations category, but is not a
Dislocated Worker, would not meet the participant eligibility requirement of the WBT RFA. As
stated in Section 1lI.B, eligible participants must have been newly hired dislocated workers in
need of the identified occupational training or unemployed dislocated workers with skill-based
barriers to employment in priority industries.

Applicants may serve customers referred to them from other sources, if the Career Center
certifies them as Dislocated Workers. Dislocated workers in SP-NEG WBT funded training
programs must be enrolled in a Dislocated Worker program or seeking training to obtain
employment or career advancement in priority industries at a NYS Career Center.

For a description of dislocated worker please refer to Attachment 16, Determining Dislocated
Workers and Special Populations.

New Questions as of 1/18/18 start below:

Q#30) When compiling information on Attachment #7 (MWBE Utilization Plan), | am confused about
the percentages that need to be provided in the MWBE Goals in Contract box. What do these
percentages represent?

A #30) As stated in section III.E. of the SP-NEG WBT RFA, NYSDOL has established an overall
goal of 30% for MWBE participation in this RFA, 15% for NYS-certified minority-owned business
enterprises (“MBE”) participation and 15% for NYS-certified women-owned business enterprises
(“WBE”) participation. The percentages you place in these boxes represent the goals you will
set forth in the contract.
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New Questions as of 3/15/18 start below:

Q#31) Since we are starting a registered apprenticeship program, we are hoping to hire the
apprentices full-time after they go through our program and the apprentices that we chose to join our
program is determined through a skills, interest, etc evaluation. The apprentices would not specifically
be chosen based on being considered a dislocated worker or not-- some may be students in maritime
welding programs, people with previous experience in maritime trade work, etc. Based on all of this,
would our apprenticeship program still be eligible for your grant?

A #31) Yes. As indicated in section I.A. of the SP-NEG WBT RFA, this RFA will support and invest
in businesses seeking to empower dislocated workers to reconnect to the workforce through
work-based training opportunities. Funds will support businesses that provide work-based
training programs, such as on-the-job training (OJT), apprenticeships, or unpaid occupational
skill based training to dislocated workers seeking employment in priority industries.

Dislocated workers in SP-NEG WBT funded training programs must be enrolled in a Dislocated
Worker program or seeking training to obtain employment or career advancement in priority
industries at a NYS Career Center. Applicants are required to work with their LWDBs to identify
eligible dislocated workers, unemployed dislocated workers, or employees seeking career
advancement to be served (see section III.B.).

Q#32) You mention that the award cap is $100,000 and that there is a training cap per trainee of
$7,900 (for apprenticeships). Does that mean that we would only be allowed to apply for $7,900 per
apprentice or would we still be eligible to apply for the full $100,000?

A #32) Yes. As per section 11.B.4. of the SP-NEG WBT RFA, the cap per trainee allowed for newly-
hired dislocated workers (including OJT, apprenticeships, and OST) is $7,900. If the training
proposed by the applicant exceeds the caps set above, the applicant must pay the

difference. Based on this cap, the total amount of funds requested would be based on the total
number of trainees you intend to train.

New Questions as of 3/26/18 start below:

Q#33) |am registered user on the Grant Opportunity Portal and | would like to apply for the Sector
Partnership - NEG Work-Based Training Initiative grant opportunity. However, the only option
currently available within the portal is "View Grant Opportunity.” Please advise if there is an online
capability to apply for this grant.

A #33) No. The SP-NEG WBT opportunity requires a paper submission. The “View Grant
Opportunity” link in the Grants Gateway announcement will forward eligible applicants to the
SP-NEG WBT RFA located at https://labor.ny.gov/businessservices/funding.shtm.
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New Questions as of 4/04/18 start below:

Q # 34) In the Fall of 2017, we sponsored and operated a retail training program. Our goal was to
prepare residents for retail jobs by way of customer service and retail principles training. Is the SP-
NEG Work-Based Training Initiative grant applicable to our retail training program?

A #34) Yes. As indicated in section |.A. of the SP-NEG WBT RFA, this RFA will support and invest
in businesses seeking to empower dislocated workers to reconnect to the workforce through
work-based training opportunities. Funds will support businesses that provide work-based
training programs, such as on-the-job training (OJT), apprenticeships, or unpaid occupational
skill based training to dislocated workers seeking employment in priority industries.

Please note, applications and required attachments are accepted on an ongoing basis until June
1, 2018 and will be reviewed accordingly. Applicants should take into consideration that NYSDOL
will need time to properly review the applications and make awards, so limited time will remain
for training. Due to this time constraint, applicants should schedule accordingly and only
propose trainings that can be reasonably accomplished within the contract period.

New Questions as of 4/11/18 start below:

Q #35) Must training providers who are not on the Eligible Training Provider List (ETPL) register to be
on the ETP List?

A #35) No. As stated in section Ill.A. of the SP-NEG WBT RFA, training providers are not limited
to those currently listed on the Eligible Training Provider list but are encouraged to explore the
registration process with their LWDB. (For more information on the Eligible Training Provider list
please visit https://applications.labor.ny.gov/ETPL/.)

New Questions as of 4/24/18 start below:

Q #36) | am writing to get clarity on what work-based training opportunities are for this particular
RFP. Are they actually training programs for such items like teaching computer applications,
professional development practices in the business environment, career readiness like resume writing
and interviewing or something totally different?

A #36) Yes, the work-based training opportunities for this RFA could be training programs for
the items you listed above. As per section I.B.1 of the SP-NEG WBT RFA, eligible applicants can
apply for the following work-based training activities: On-The-Job Training (training provided by
a business to a paid participant while they are engaged in productive work), Registered
Apprenticeships (process of learning a skilled occupation through paid on-the-job training under
the guidance of experienced journey workers and related classroom training), and Occupational
Skills Training (designed to meet the special requirements of a business or group of businesses
and conducted with a commitment from local priority industry business(es) indicating
occupational skill related job openings/workforce needs and willingness to interview workers
following training completion).
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For further details regarding allowable costs and restrictions on the use of funds, see sections
I1.B.1 and 11.B.2 in the SP-NEG WBT RFA.

New Questions as of 5/24/18 start below:

Q #37) We have a current SP-NEG contract in the amount of $100,000 which was officially executed

earlier this year. Are we eligible to apply again for another $100,000 by June 1, 2018? Or is it possible
to just extend our current contract agreement?

A#37) As stated in section Il.A. of the RFA, “Applicants that receive an award under the SP-NEG
WBT initiative and obligate the awarded funds as specified in the contract may apply again, if
sufficient funding and time remain.” Obligation of funds means the total amount of awarded
funds has been expended and invoiced to NYSDOL. Extensions are under consideration and
NYSDOL will be making an announcement in the near future.
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