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OSOS - Internet Explorer Browser Notes

Before downloading NYOSOS  and to assure proper function of NYOSOS, check that the PC is using
Internet Explorer (IE) v. 6.0 or higher. To check the version of IE, click on Help, and About Internet
Explorer.

If your PC has a version of Internet Explorer less than 6.0, OSOS will not run properly!
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Delete your cookies and other temporary files

In Internet Explorer, click on Tools, then Internet Options.

Click on Delete in the Browsing History.

Delete the Temporary Internet Files  and Cookies. Then click on Close.
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Adjust your open disk space, if necessary

This allows enough “room” for OSOS to run properly on your PC. Click on Settings in the Browsing
History.

With the 7.0 version of Internet Explorer, you should find the disk space already set to 1024MB. Update
if necessary.
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Click OK to approve the changes.

Adjust your Security Settings

On the Advanced tab, scroll down to the Security section (see below), and click on the checkbox for
Empty Temporary Internet Files folder when browser is closed .  Then click on OK.  This will help
clean out temporary Internet files so OSOS will run more efficiently.
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Set OSOS as a Trusted Site

This is a necessary step as certain features of OSOS will not run unless OSOS is set as a Trusted Site.
Click on the Security tab, then Trusted Sites, and the Sites button.

Type https://nyosos to the Add this web site to the zone  field, and then click on the Add button and
the Close button.  Click on OK again to return to Internet Explorer.

Close this window of Internet Explorer and open a new Internet Explorer session before navigating to
OSOS.


