
  
  

     

 

 

 

 

 
 

Workforce Development System 

Technical Advisory #18-3 

March 16th, 2018 

TO: Workforce Development Community 

SUBJECT: Local Workforce Development Area (LWDA) Memorandum of 
Understanding (MOU)  

PURPOSE 

Provide guidance to the New York State (NYS) Career Center System (System) on the 
requirements of the local MOU developed and executed between the Local Workforce 
Development Board (LWDB) and required Career Center partners. 

This Technical Advisory was developed collaboratively by the Workforce Innovation and 
Opportunity Act (WIOA) Interagency Team, which includes the NYS Department of 
Labor (DOL), the NYS Education Department’s (NYSED) Adult Career and Continuing 
Education Services-Vocational Rehabilitation (ACCES-VR) and Adult Education offices, 
the NYS Office of Children and Family Services/NYS Commission for the Blind 
(OCFS/NYSCB), the NYS Office of Temporary and Disability Assistance (OTDA), and 
the NYS Office for the Aging (NYSOFA). 

POLICY 

Each required System partner, providing access to its programs in the local area, must 
enter into an MOU with the LWDB, relating to the operation of the System.  Other 
entities that implement a workforce development program may serve as additional 
partners, if the LWDB and the local Chief Elected Official(s) (CEO) approve the 
additional partners. 

The local area MOU in NYS has two components: 

• The Service Delivery MOU component, focusing on service delivery and 
coordination, and the estimated budget of the System; and 

• The Infrastructure Funding MOU component, focusing on infrastructure costs of 
One-Stop Career Centers. 
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Each required and additional partner must be signatory to the Service Delivery MOU 
and the Infrastructure Funding MOU. 

Note that if LWDBs are unable to contact a federally-funded partner, or if the partner is 
non-responsive to the LWDB during the MOU negotiation process, the LWDB must 
document outreach and notify the State by sending an email to SWIB@labor.ny.gov 
with the subject line “[LWDA Name] Unresponsive MOU Partner(s).” 

The full MOU must be reviewed and re-implemented by the LWDB and partners not less 
than once every three (3) years to continue the appropriate delivery of services. 

The Service Delivery MOU must contain: 

• A description of the services to be provided through the System, including the 
manner in which these services will be coordinated and delivered; 

• An estimated Applicable Career Services budget for providing System services; 

• Methods for the referral of individuals between the One-Stop System Operator 
and System partners for appropriate services and activities; and 

• Methods to address the needs of workers and youth, and individuals with barriers 
to employment, including individuals with disabilities. 

The Infrastructure Funding MOU must include: 

• The budget for the sharing of infrastructure costs of each Comprehensive, 
Affiliate, and Specialized Career Center in the LWDA; 

• Identification of each co-located partner’s infrastructure cost share for each 
Comprehensive, Affiliate, and Specialized Center in the LWDA. 

• Narrative detailing the cost sharing methodology(ies) used during partner 
negotiations; and 

• Documentation demonstrating the collaboration used to reach consensus. 

ACTION 

Templates for each component of the MOU were developed by the WIOA Interagency 
Team to expedite the State signatory process. 

LWDBs are advised to follow the “New York State Local Workforce Development Area 
Service Delivery Memorandum of Understanding Guidance and Template” to complete 
the Service Delivery MOU.  The template, along with instructions on the submission of 
the document to the State, can be found on the NYSDOL website at 
https://labor.ny.gov/workforce/swib/swibresources.shtm. 

Additionally, LWDBs are required to use the “New York State Local Workforce 
Development Area Infrastructure Funding Memorandum of Understanding Guidance 

mailto:SWIB@labor.ny.gov
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and Template” to complete the Infrastructure Funding MOU.  The required template, 
along with instructions on the submission of the document to the State, can be found on 
the NYSDOL website at https://labor.ny.gov/workforce/swib/swibresources.shtm. 

To help ensure the MOU process is progressing appropriately, LWDBs must adhere to 
the following notification schedule during the development of the MOU: 

1. Submit the completed and signed Service Delivery MOU by July 1, 2017 to 
SWIB@labor.ny.gov with the subject line “[LWDA Name] Service Delivery MOU.” 

Note that as of the release of this Technical Advisory, all 33 LWDAs submitted 
the Service Delivery MOU. 

2. Submit the completed Infrastructure Funding MOU by March 30, 2018 to 
SWIB@labor.ny.gov with the subject line “[LWDA Name] Infrastructure Funding 
MOU.”   

Note that if either component of the MOU is not completed and submitted by the 
required date, the LWDB Director and Chair will receive written notification that the 
required partners have not complied with WIOA regulations.  A new deadline will be 
provided for submission, and if the applicable component of the MOU is not received by 
that date, notification will be escalated to the CEO(s). 

REFERENCES 

Workforce Innovation and Opportunity Act of 2014, §121(c). 

Regulations: Workforce Innovation and Opportunity Act, Part 678 Subpart C, Part 
678.420 and Part 678.500. 

INQUIRIES 

Questions regarding the MOU must be sent to LWDB@labor.ny.gov with the subject 
line “MOU Questions.”  A Question and Answer document will be updated weekly and 
posted on the State Workforce Investment Board (SWIB) webpage at 
https://labor.ny.gov/workforce/swib/swibresources.shtm.  Please specify whether the 
question is related to the Service Delivery MOU or the Infrastructure Funding MOU. 
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