Appendix A
REOS Fields List
General Customer Information
Customer Data Fields

· Customer Address

· Customer Address History

· Customer City

· Customer County

· Customer Email Address

· Customer First Name

· Customer Last Name

· Customer Middle Initial

· Customer Phone

· Customer Region

· Customer Social Security Number (SSN)

· Customer State

· Customer Zip

· Education

· Local Workforce Investment Area (LWIA)

· Migrate Date

· OSOS Job Seeker Status

· OSOS Seeker Id

· OSOS Staff Assigned

· OSOS Status

· Primary Language

· Profile Date

· Profile Score

· Rapid Response

· Rapid Response Date

· REOS Create Date

· REOS Status

· Reporting Office

· Sign Language Required Indicator

· TCC Office

· Veteran Disabled Indicator

· Veteran Indicator

· Virtual Office

UI Eligibility Information

· 599 Training End Date

· 599 Training Indicator

· Additional Claim Date

· Benefit Year Ending (BYE) Date

· Effective Claim Date

· Effective Days Used

· In Hearing Indicator

· Last Certification Date

· Out of State Resident (OSR) Indicator

· Reopened Date

· Return to Work (RTW) Date

· SEAP Indicator

· Shared Work Indicator

· TAA Petition Number

· Temporary Layoff (TLO) Indicator

· UI Rate

· Union (PD) Indicator

· Union ID Number

· Work Search Required

Customer Activity
· Activity Create Date

· Activity Created By (Lists the Staff Persons Name)

· Activity Type

· Comments

· Employer

· Job Number

· Result

· Result Date 

Appointments/Correspondence

· Appointment Date

· Appointment Location

· Appointment Purpose

· Appointment Time

· Attended

· Letter Date

· Letter Type

· Reason Not Attended

· Scheduled By (Lists the Staff Persons Name)

· Scheduled On Date

Work History

· Calculated Experience In Months

· Employer City

· Employer Name

· Employer State

· Employer Zip

· Federal Employer Identification Number (FEIN)

· Last Day Worked

· List of Employers in Base Period

· North American Industry Classification System (NAICS) Number

· O*NET Coded UI Job Title/Code
· OSOS Desired O*NET Title (Also shows if this title is a Statewide/Regional Demand Occupation, and Experience in this title in months)
· Reason for Separation

· Regional Demand Occupation Indicator
· Salary

· Start Date

· Statewide Demand Occupation Indicator
· UI Job Title

· Unit (Hour, Day, Week, Month or Year)

· Work Location (City)

UI Issues

· Comment

· ES Second FTR Hold Payment To and From Dates

· Issue Create Date

· Issue Type

· Reported By (Lists the Staff Persons Name)

· Source

· UI Hold Payment To and From Dates

· UI Result

· UI Result Date

Status History

· New REOS Status
· Previous REOS Status

· Status Change Date

